Monitor Cooperative Telephone Company DSL

Terms and Conditions

Monitor Cooperative Telephone Company provides a computer access service entitled “Internet
Access” (the ‘Network’). The User desires to obtain access to the Network via a Digital
Subscriber Line (DSL) circuit and modem (the ‘DSL Services’). Users of the network must
respect the terms and conditions of use contained in the Internet Access and DSL Service
Application, Internet Access from Monitor Cooperative Telephone Company Terms and
Conditions and those listed below.

Terms

The initial term of this Agreement shall commence on the date that the DSL circuit and modem
are activated and shall continue for a period of one (1) year. The term of the Agreement shall
continue thereafter on a month-to-month basis.

Fees

User shall pay any additional fees and charges incurred in connection with the Service,
including, but not limited to, those specified in the Internet Access and DSL Service Application
and all local, state, and federal taxes imposed or levied on or with respect to the DSL Service.

Termination

If Service is terminated prior to the end of the initial term, User shall pay to the Company a
$99.00 termination fee.

I AGREE TO THE ABOVE LISTED TERMS AND CONDITIONS AND ACKNOWLEDGE
THAT THIS AGREEMENT IS SUBJECT TO THE INTERNET ACCESS FROM MONITOR
COOPERATIVE TELEPHONE COMPANY TERMS AND CONDITIONS AND THE
INTERNET ACCESS AND DSL SERVICE APPLICATION, WHICH ARE HEREBY MADE
A PART HEREOF, AND ALL OF THE TERMS AND CONDITIONS CONTAINED
THEREIN.

User’s full name (please print):

Telephone number:

Signature: Date:
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