MONITOR COOPERATIVE TELEPHONE COMPANY

Company Policy Contract

I acknowledge that | have received a copy of Monitor Cooperative Telephone Company Policies
on credit, deposits, deposit refunds, customer responsibility, new service toll limits, premise visit
charges, past due accounts, check policy, confirmations, application of business rates, Monitor
Cooperative Telephone Company Bylaws, Statement of non-discrimination, 900 Service
customer rights and responsibilities for Oregon utility consumers.

I have carefully read and understand the policies listed above.

Customer Signature Date

Monitor Cooperative Telephone Company Rep.

15265 Woodburn Monitor Hwy NE Woodburn, OR 97071
phone: 503-634-2266 fax: 503-634-2900



